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Welcome and thank you for standing by. Participants over the phonelines are in a listen 
only mode until any of the question and answer sessions of today's conference. And at 
those times you may press star one on your touchtone phone to ask a question. 

Today's conference is being recorded. If you have any objections you may disconnect. But 
I'd like to turn the conference over to your host, Miss Heidi Crawford. Thank you ma'am. 
You may begin. 

Heidi Crawford: Thank you very much, Fran. And welcome and thank you for joining us 
today for our hidden gems and how to find them on census.gov. My name is Heidi Crawford, 
and along with my partner today, David Kraiker, we are Data Dissemination Specialists 
with the Census Bureau. 

David and I are just a few of the data dissemination specialists across the country available 
to conduct training, presentations, and we respond to data enquiries from data users and 
also with those other stakeholders. I'm responsible for all cities in Alaska, Oregon, and 
Washington, and David services New York State and Northern New Jersey. 

We will provide you with our contact information at the end of today as well our general 
email and phone number if you'd like to find out who your local DDS is. So, today's session 
focuses on some of our less explored tools and resources on our website. And David and I 
will take you on a tour of the website and show you how to find these different gems. 

The webinar will last about an hour, including time for questions. And then we'll also have 
a Q and A session during and after the webinar. But we're going to have a chat box that'll be 
open, and then David and I will try and do our best to address questions through the chat 
during the session. 

We can also stay on for a few minutes after the end of the session to address any questions 
through the chat. So, first we'll start off today, most of today will be based on going through 
our website. Like I said, David and I will take you through a tour, and we'll show you some 
of the things that we think are neat that are out there that people might not know about as 
much. 

And then we'll wrap up. We'll just have a few slides at the end to show you a few last things, 
and then we'll provide our contact information. And again, we'll be able to do that question 
and answer, more question and answer at the end. So, with that, I'm going to go ahead and 
transition to go ahead and get on our census website. 

So, I am our census.gov website. And when you log in sometimes and go to census.gov, you 
may see initially when you get in, this popup box. And this is an opportunity for you to go 



ahead and subscribe if you are interesting. I know we all get a lot of emails. We can get a lot 
of clutter in our inboxes. 

But if you are interested in staying on top of what is going with the bureau, this is a nice 
way to do it. It's very similar to probably, you know, things that if you've joined, either 
follow your favorite store or get announcements from other news media outlets. 

You can - once you sign up, you can control what you are interested in receiving 
information. So, if you only want information on 2020, you can get that, or data, etcetera. 
So, I always like to point that out. So, we will start off with a little bit of a tour of our Census 
homepage. 

Now, I know probably just like you all, that a lot of times when you're looking for 
something, you go to a website, and you immediately go to where you know that data might 
be. Or you want to search to find it. And so, sometimes when you do that, you may miss 
some of the other neat things that a website might have. 

So, for us, we're going to start off with a tour of the Census homepage. And I'm going to 
actually start right up here in this corner, our population clock. A lot people think this is a 
pretty nifty thing that we have here. And I'm going to open it up, and you'll see that you get 
the population for both the US, and we provide the world population. 

And we'll scroll down, and you'll see some different charts and graphs. We also provide 
some information, for example, the most populace states. We've got different tabs for 
counties and cities, highest density. One of the neat features that I recently learned through 
this is for - through our world population clock. We can click on this link - And we'll come 
to our world pop clock, and if you scroll down, you see a map. So, I'm going to go ahead and 
pick, for example, Brazil. And when I select that, it opens up, and you get some information 
on the country. So, you get a zoomed in map. 

You can see here we've got some basic facts, some comparisons, and then some really 
interesting information on trade and some more information on population. So, this is a 
pretty neat feature whether you like statistics, or perhaps you're in education and might 
interested in using this as a tool for students. This is a neat drill down that we have with 
our population clock. So, we're going to go ahead, and we're going to go back out here to 
the Census homepage. And I'm going to continue to come on down and show you some of 
the other things that we offer initially on our homepage. We always have different 
economic indicators. 

We typically always have these two options right here, which is help for survey 
participants. So, if you want to learn information about a survey, or perhaps you got a 
survey yourself, here's a link for you to learn that information. We usually always have a 
link to our QuickFacts tool where you can access local data. 

If you come on down, usually under the latest news, we'll have information about if we've 
put out a blog or perhaps if we've got a data release. So, you can see here that we're getting 
ready to embargo out some of our detailed population estimates. 



And then also on May 23rd we had some other - another population estimates release. And 
so, here we've got some information on some of the fastest growing cities. About a year or 
so ago, we started this America Count Stories Behind the Numbers. And these are 
interesting. 

You know, we put out a lot of statistics at the bureau. We have over 130 ongoing surveys, 
so we're always putting out different statistics. And then America Count is a nice way to 
bridge the gap between the data and the real-world use of our data. 

So, sometimes we have articles that are written by subject matter experts who have 
worked on the program and the data, and they provide examples of how people are using it 
in a state, a government, maybe a nonprofit. And then sometimes we also have stories that 
are written by some of our partners to tell us how they use our data. 

So, if you're interested in kind of that connection, this is a good place to go to look at some 
of those stories. We usually offer here some of our popular visualizations. I will show you 
where you can find more of those as we do our tutorial on the website. But we put out 
some really neat, interesting graphics, whether we're doing a data release or sometimes we 
just do whimsical things on - you know, for example, everyday is a national something day. 

So, sometimes we just do some fun, whimsical ones for that. We also have a link to popular 
publications. We've got several here, one that I would like to point out to you. For those of 
you that may be interested in 2020 or are going to be part of a complete count committee, 
this is a good document to reference. 

It talks about all the different operations that we have for the Census and, you know, at a 
high level, and also get some of those timelines of when those operations take place. So, this 
is a really nice resource tool. As we continue to come down, you'll see we get some 
information on events and what is going on. And I'm going to click on the full calendar here. 

I think this is one thing, if you do go to the Census homepage, that often gets overlooked. 
People sometimes don't make it all the way down to the bottom of our page. And what you 
find here is a calendar of a lot of the events that are going on. If you scroll down, you'll see it 
color coded by dots in terms of the category for what might be happening. 

So, for example, today the yellow is showing these are several events where there's going 
to be census staff. We also have a release, the blue, of quarterly financial report for retail 
trade, and then we also have one of the webinars that is being conducted today. As you can, 
ours is not up here. We have I think a little bit of challenge with some of the real estate 
here. 

But we also try and put at least one or several of the webinars that are being conducted on 
a particular day. So, this could be a really nice resource and one stop shop to find out 
what's going on and where we are and the different data releases. We're going to come 
back up here to the census homepage, and I'm going to come under Information For. And 
we're going to start off with the media and the newsroom. Now there are several things 
that I like from this newsroom page. 



I'm going to show you just a couple today, but I'll encourage you to come back and explore 
some of the other ones that we have. First I'm going to start off and I'm going show you 
Facts for Features. So, one of the things that I think is neat about the Facts for Features is, 
you know, typically we may honor, you know, a particular group, or there might be a 
particular event that we'll hire - or highlight on a particular month. 

So, for example, we've got on this month, the Asian American and Pacific Islander heritage 
month. And if you click on here, what's nice is we give you some background about how 
this came to be, why we have this month. And then we also have some statistics as well. So, 
you can see here, you know, 22.2 million, the estimated number of Asian alone, or in 
combination. 

Well, if you click on - put your mouse over that 22.2 million, down in the lower left-hand 
part of the screen, you should see - you'll see it says, Factfinder.census.gov. So, if you click 
on this link, it will bring you to FactFinder, to this particular table. And it's also nice, 
because we give you the vintage of the data for which this was calculated. 

So, if you continue to come on down, you'll see that we have some other statistics as well. 
And we also provide the different vintages. So, just scroll on down, and then you can just 
get an idea. So, this is really nice. A real-world example I have of this is I was, last October, 
doing a training session. 

And I showed this to our group, and November happened to be Veteran's Month. And we 
had one of the, because I had showed this to the group, they went ahead and were able to 
pull some talking points and data for somebody that was going to be giving a speech. So, 
one of the ladies in the training happened to be from the communications area at the 
university. 

And so, she was able to use this document to go ahead and pull some talking points for one 
of - the president or one of the executives at the university. We also have here, I'll just point 
out, press releases. So, here's a good place to come to get information on press releases. 

Also, we'll put together press kits, so, for example, when we have our big American 
Communities releases - American Community Survey releases, we'll put together a press kit 
of information. It'll also provide if we did a webinar link to that. So, there's some good 
information you can find in here. 

We have our Stats for Stories. That is similar to our facts for features where we might 
highlight a particular subject. We'll write about it, and then provide you with some backup 
tables and data. These can also be timely. Another example I had is I was - I received a 
question from a reality group. 

They wanted some information on housing, and I happened to, when I was helping search 
for them, find that we had just recently done Stats for Stories for them. And so, it was great 
to share that with them, because it actually provided some links and tables to data that they 
could use for their work. 



The last thing I'm going to show you here under the newsroom is our tip sheets. And one of 
the things that I really like about the tip sheets is it's another one-stop-shop to get a lot of 
good information about the bureau. We put these out every two weeks. 

So, here is the latest one that we've put out. We'll give you information on our product 
calendar if we have something we want to share from one our biggest surveys, the 
American Community Survey, anything that we might want to share for our Demographic 
Survey. You can come down here. 

We've got a heading for economic, any information that we might like to share with you for 
this. For example, the 2016 statistics of US businesses table. We just talked about that Facts 
for Features. Here's a couple that they're highlighting. We'll be putting that one for the 
Fourth of July, also one for the anniversary of Americans with Disabilities. 

I mentioned that Stats for Stories. Here's a list, which advice that will give you some of the 
recent Stats for Stories that we've put out. And also, the link that you’ll see there to go to 
reference those. If we have something that we've done for radio, we might highlight that. 

We're also getting down to our releases section. So, May 23rd we had some of our 
subcounty population estimates. For economics, for some news we had a webinar for them. 
And then on the homepage, I showed you where those America Counts stories were. So, 
we've also got a section for that. Again, a little bit more for Stats for Stories for links and 
any blogs that we put out. 

Surveys, are we conducting a survey in your area? Tools, so typically like some of our tools, 
or we have some new tools, we'll mention those. And then also, another great place to learn 
about training opportunities, so typically we'll list within that two-week period what will 
be coming up, for the next two-week period what will be coming up. 

And as you can see, the one that you're participating in today has made this list. So, this is 
one of the things. This is one of my favorite I think tools that a lot of people don't know 
about that I love. And every time it puts it out, I know I look at it every week to see what's 
going on. 

It helps keep me informed about what's going on at the bureau, so therefore, then I can 
inform you all as my customers. Next we're going to go ahead, and also while we're under 
Information For, I'm going to jump down here to Educators and Students. 

We have a program at the bureau that's called Statistics in Schools. If any of you might be 
familiar with this from 2010, it used to be called Census in Schools. And we wanted to make 
it a more evergreen program, so we changed the name to Statistics in Schools. 

This is a site where you can get lesson plans that were created for teachers by teachers. So, 
if we've got any educators on the line or even if you're a parent and this is something that 
you might like to do with your child or a niece or a nephew or a grandchild, this is a nice 
place that you can come. 



So, we'll scroll down here, and we highlight some of our classroom resources. We have a 
variety of different topics for which we put the lessons out. They've got math, history, 
English, geography, sociology. 

We've got some fun little warm activities. You can see we've got something for National Pet 
day, Toymakers by State, that's a neat one. That's one of my favorite ones. And then we also 
put out some fun facts for the children just like we do for the adults. 

And if you come back up here to the top under the activities, we have it broken down by 
category. We also have it broken down by the different grade levels. And we have K 
through 12. We have a Resources tab. 

So, we've got some videos. We've got some math and games. It talks about some of the 
standards, so if you're interested in the standards to which we create these lesson plans 
for, you'll have that. And then about - it's also really good, discuss some information about 
SIS in the schools, 101 for students, and there is an option there for contacting. 

In terms if you're interested on what's going on for the 2020 census, we are currently 
working on different activities and plans for the 2020 census. So, as we - those become 
available, we'll probably make some kind of announcement, which is nice if you sign up for 
the subscription, because you'll get that. 

And then we'll end up going ahead and we'll put those lesson plans and those documents 
on our website to share. So, that'll be forthcoming. So, I know this button wasn't working 
earlier when I tried to go to census.gov. So, I'm going to have to just go ahead and type in 
census.gov to get us back to the homepage. The next section that I'd like to share with you 
is under our Surveys and Programs tab. So, as you can see, we've got a lot of good 
information here. But I'm going to come over to our American Community Survey. 

And one of the things that I discovered a couple of months ago when David and I were 
preparing for another one of our webinars was some interesting things buried under our 
Why Do You Ask. So, right here on our ACS page, we've got our Why Do I Ask. I will mention 
real quick that this - if you are using our American Community Survey, this page is a great 
one-stop-shop to get all sorts of information. 

We'll talk about the latest things that are going on. If you need information about our 
technical documentation and the methodology, this is all right here for you as a resource. 
So, we're going to go ahead and go into Why Do You Ask Each Question. And I knew that 
this existed, that we did have a section on the different questions of why we ask. 

So, we have a fact sheet here for all the person-related questions. We also have a fact sheet 
for the housing questions. And then you can see that we break it up by category and some 
of the questions that fall under there. 

So, I'm going to scroll on down here to our health insurance coverage. And what's nice 
when you get here is it talks a little bit about why do we ask the question, we address 
privately, because of course, utmost, we protect everything that we collect. 



Right here we have question as it appears on the form. So, if you're interested in that, this is 
neat. It'll show you how to look at that question. Results from the question, we're going to 
come back to this in a minute. But we have - how does it help communities? 

So, we talk a little bit - it provides assistance to children, for veterans, care of American 
Indians. If we've done some kind of neat visualization, we might also have that with it. And 
then down here we also have a neat fact sheet as well. But what I really want to show you 
that I think is a cool feature that - it's one of the features that I discovered a few months ago 
buried in here. 

And if you click on Results, we actually put in some links to some different data tables. And 
these hot links will bring you to American - or to the American FactFinder tool. And we can 
come down here and we can drill down. 

And I'm going to come to Oregon, the state where I live. And I'm going to say, "Get Data". 
And you'll see, we get some tables populated, so it's a popular help table. And then I think 
this is pretty cool, you can even drill down a little bit further. 

So, I'm going to go ahead and select county. And then I'm going to come down here, and I'm 
going to select Marion County and say, "Get Data". So, this is really nice. We've been able to 
drill down. And then what I'm going to go ahead and do is I'm going to pick one of these 
tables, so I can actually show you. 

We're going to click this. And that's going to open into our American FactFinder tool, so for 
some of you that already use this tool, this should look familiar to you. And so, this is great. 
We get a table of data. 

So, this particular table where it's pulling from is our data profile table, our selected 
economic characteristics. I really love our data profile table. This is one of my favorite tools 
that we have within American FactFinder, one of the products that I really love, because it 
provides a highlight and snapshot of a lot of data in one place. So, you can see we've got 
Oregon and Marion County. 

So, we are interested in the health, but as we scroll down you'll see, we get some really 
other great data. We get employment, community and to work, occupation, industry, class 
of worker, income. And now we're going to come down to Health Insurance, because that 
was what we linked into to get this table. 

So, we saw when I selected, here's that 9.9 percent. So, low health insurance coverage. So, 
you can see, we get it both for a number and a percent. And then if you scroll on down, we 
also have some information on poverty level. 

So, I think this is a pretty neat feature of one way that you can go in and get some data on a 
particular topic without having to navigate through FactFinder itself. So, there's one other 
thing that I want to show you that I like for American Community Survey website. So, we're 
going to go back. Okay, and I'm going to come under here. And under Data, I'm going to go 
to Data, Tables, and Tools. And the tool that I'm going to show you here that I really like is 
called our Narrative Profiles. And they have been - for some of you, if you've already used 



the Narrative Profiles, they are in the process, you'll see it says beta, so they are in the 
process of upgrading the site. 

But if you come down here, what you'll see is - what you can do is put in a geography, and 
then we put together, as it says, a short analytic report that's based on 15 different topic 
areas. And I think this really nice if you're somebody that's maybe working on a grant, or 
you're doing some kind of report or analysis. Or you're working on a PowerPoint. 

This is a chance for you to go ahead and put in your geography, and then we do some of 
that work for you. So, you can copy and paste. So, I'm going to go ahead and put in county. 
And then go ahead, and I'm going to actually put in New Jersey, where David's from. 

And I'm going to select Ethics, and we're going to say, "Get Narrative Profile". And then it's 
going to go ahead and compute, and then what we're going to get is we're going to go ahead 
and get this report. So, it's based on, as you can see, the 2013, the 2017, ACS five-year data. 

And as we go ahead and go down, as it's populated in the data, you'll see we get 
information on households and families. We also will get a table. Sometimes you do get a 
pie chart or a bar graph depending on what's coming up. 

It looks like because it is in beta today, some of the charts may not be populating. But you'll 
see, we've got a chart here, nativity and foreign born, language, geographical ability, 
education, disability, employment, industry, occupation, commuting to work. 

So, there's a lot of good categories here, and you're welcome to copy and paste any of this 
information into your report or your slides. All of our data and everything that we offer on 
the website is free. 

We just ask that when you do use our information that you source us. So, it looks like, yeah, 
because it's in beta today, we're not getting one of the charts. But hopefully if you come 
back in and explore the tool if you like it further, then you'll see that. 

But again, you're welcome to copy and paste and go through this. And so, this is a really 
nice summary of a lot of good information. I'm going to show you one other thing, and I 
forgot to mention this earlier. So, you may notice as we move from screen to screen, some 
of the look and feel might be a little bit different. 

We are in the process of upgrading our website. So, some areas have some of that new look 
and feel, and others may have some of that older look and feel. So, I'm going to come to the 
Library, and then I want to show you the last thing that I'm going to show you before we do 
some questions and I turn it over to David, is our infographics and visualizations. And 
again, you might get another popup opportunity if you'd like to subscribe. So, here these 
are pretty cool. I think we do some really neat visualizations. Sometimes we'll do some if 
we have a data release. Sometimes, you know, if it's National Donut Day or Happy Mother's 
Day, we'll have something related to that. So, I'm going to show you just for example, I'm 
going to come here to this housing unit percent change. And this, as you can see, a recent 
one that has come up. Like we put this together based on some of our pop estimate data 
that had come out on May 23rd. So, we have this. And then what's really nice is we've got, if 



you want to embed the graphic, we provide you that link. We also provide you with some 
other information. 

If you want to download or print this graphic, we've got links to that. So, these are really 
nice. These are just examples. So, this is something where, for example, if you wanted to use 
it in a presentation or report, you're welcome to do that. 

And you'll see as we go back that we have a variety of them. So, see, we put one out for 
Mother's Day, so we've got a lot of different ones here. And if you go across the top, we've 
got tabs by different years. So, you can go back and see some of the older vintages that we 
have. So, these are some of - so the data gems that I think are pretty neat. Hopefully some of 
you all think they're pretty neat, and you'll come back and visit these at another time. With 
that, I'm going to go ahead, and we can open up the lines, Fran. And then we'll go ahead and 
after that David will show you some of his favorite gems. 

David Kraiker: Yeah, and, Heidi, before we go on, I have a chat question from somebody. 

Heidi Crawford: Okay. 

David Kraiker: Can I read that to you? So, it's back in the narrative. I think I know the 
answer, but the question is she selected place, and it gives her a whole list of places within 
the state. And it's not in alphabetical order. And so, she's sort of wondering what's going on. 

Heidi Crawford: It's because I think it's still in beta. David and I noticed - yeah, David and I 
noticed that yesterday as well when we were doing a dry run. And I believe it's because it's 
still in beta. Typically, in the older version, because I have used the place level, it has been 
alphabetical. So, just bear with us. I think it's because it's still in beta. 

David Kraiker: Okay, so Heidi, just a - I think this is a point counterpoint right now. Because 
I have a different theory, and I noticed it in American FactFinder. And that theory is that the 
places for the state are all in there, but they're there by county. So, for example, I'm in New 
Jersey. 

All the places that are within Atlanta County are listed first. And then the next county I 
think, which is Bergen County. They're listed alphabetically in places within those counties. 
So, it could be the beta, or it could be what I noticed in American FactFinder I think. Okay? 

Heidi Crawford: Yes. Thank you. Thanks for the questions. 

And if you'd like to ask a question over the telephone, please press star then one and record 
your name. Your name is needed to introduce your question. Our first question now is from 
Michael Bartus. Sir, your line is open. 

I was wondering, is there a way to find granular data on voting districts and cities as 
opposed to zip codes? Because a lot of times the zip codes do not match up, you know, with 
the voting districts. Is there some sort of data at the census site on that? 

Heidi Crawford: Yes, we do have some voting district data. Michael, maybe what you can do 
is at the end you can email David and I- 



Okay. 

Heidi Crawford: Your particular question, and we can work with you some offline for your 
particular needs. 

Thank you. 

I have no further question over the telephone lines. 

Heidi Crawford: Okay, thank you. So, we'll have a couple more opportunities to answer 
questions. So, let me go ahead, and we'll go ahead and turn it over to David. David'll be 
showing you his screen in a minute. 

David Kraiker: How's my screen? Do you need full screen? Is that good? 

Heidi Crawford: Yup. There we go. Full screened. 

David Kraiker: Okay, great. Okay, so I'm going to go ahead and start. I know there might be 
a couple of lingering chat questions. Maybe we can get to them at the end. Okay, I'm sort of 
going to do a little bit of the same thing that Heidi did. 

I'm starting at the right, going through a few of these tabs, and just showing you some of my 
favorite things. So, one of them is in the section that says, "About Us". I like to just tell you 
that there's a thing right here, people are always asking about jobs, so here we have field 
jobs by state. If you came here, you'd click on it, probably you're going to go down here. 
And you need to actually see these offices here. 

So, for example, you will notice that sometimes what we do is that the jobs are actually 
posted at the field office. Okay, so we have New York, covers New England, New York State, 
New Jersey, and Puerto Rico. And we can come right here, and we can look up jobs by state. 
When we do that, I want to warn you, sometimes it's a mix-and-match kind of thing. 

So, for example, I may be looking for jobs in New Jersey, and I will do that. I'll click on that. 
And let's see what we have, here it is. Field representatives, and we have some jobs right 
here. And then we also have some decennial jobs a little bit further along if you wanted to 
look there. Sometimes what I tell people - let me just see if I can go back. 

Not always easy to do. Oops. Well, sometimes you have to go right to the state that the 
office is in, so New York State over here on the left. And when I come there, sometimes the 
jobs that are even for New England or New Jersey will be in there, just because the office is 
in New York. 

So, you may want to do that, look and see what's going on. Sometimes the jobs are posted 
here, and they are not posted on the national website. So, it's something to keep in mind. 
These are a mixture of current survey jobs. So, we don't just do that ten-year count. We 
actually have some of these semi-permanent jobs that are part-time. 

You can work on surveys when you have free time. You don't have to quit the job you have. 
You could do this on your own if you're not a people person, and that's through our 



regional office. And then we have these descending jobs that are going on, which are 
probably fulltime jobs, but will only last one or two years. 

So, something just to keep in mind. I will go back home, and once again, About Us. And I 
wanted to come over here to what we call Staff Directory. So, if there was ever somebody 
you were looking for, you knew they worked at the census bureau, maybe you knew their 
last name, you could put them in like this. I'm probably the only one. 

And then you can find what division I work in, my email, and you can also find my phone 
number right there. So, that is another thing you can do through our website. Okay, and 
that was under About Us and it was under Staff Directory. And then another thing that I 
kind of like in this tab is little Our History tab that people don't know about too readily. 

And we have a whole history department, and you can come in here, and every day or 
every couple days, they're putting something new up here. What has transpired previously, 
and you can get all sorts of information. You can get information about the agency right 
here, maybe the census bureau. 

So, we have some information there, and it goes on and on. I like to point people right here 
to genealogy. So, some people are looking for genealogy information from the census 
bureau. When you click on this, and that genealogy information's only for the tinier census 
that we do every ten years. 

We release it after seven to ten years. We - actually we release it to the national archives, 
and so the link is here from our website going to the national archive. I'd also like to show 
you, if I can find it here. Okay, here it is, under through the decades, there's an index of 
questions that we've asked on the 20 - or on a ten-year census base. So, here we have the 
censuses over here. If I clicked on the year 2000, it shows you the questions very quickly 
that we asked in the 2000 census. And so there were some - this is the long form. 

Okay, over here we have - and only if those 10 questions would have been the short form 
and then, for example, 2010 , we only asked ten questions, okay? Because we didn't have - 
we're now separated that out to the American Community Survey, we no longer have that - 
the longer questions. 

So, still something for you to think about. Something for you to look at if you're interested 
in that. And I will go back to census home, and the next thing I want to show you is under 
Surveys and Programs. I'm going to show you there is actually information about the 2020 
census over here. A couple of things, we have some pamphlets and brochures that Heidi 
mentioned before. 

Just a couple of other things that we have going right here concerning the 2020 census. You 
can become a partner over here on the left, and you can start a Complete Count committee 
if you contact us. And I believe we have our information somewhere in here. Here it is, 
down here. 

There's an email. We will probably - we have so many partnership specialists right now, I'm 
sure they would want to contact you and give you information about doing a Complete 



Count committee for your town or county or church group or what have you. So, you can 
certainly do that. That information is here. 

Once again, jobs, 2020 census jobs, it's over here. A little bit of a different mechanism than 
what I showed you before. You can come right here. This is an applicant bank. You click 
here, Apply Now, First Time Applicant, then come here. And you're going to fill this out, 
create yourself sort of an account that mails you a passcode to your email and everything, 
and then you go back in and you log in. And then you fill in your information. 

And when we need census takers, and even for our local census offices that we're opening, 
we will go through that databank and start calling people and start interviewing people. So, 
that is just an easy way to get your name into the pipeline if you would like to do something 
like that. So, keep that in mind. So, once again, I was in the part said Surveys and Programs 
right here. And one of the things that I do like to show, it's one of my favorite things, Small 
Area Income and Poverty. 

So, right here. So, this is measuring the level of poverty around the United States. But there 
is a pretty cool tool called the Safety Interactive tool. When you click on that and it loads. 
And you load it to full screen like that we can now see poverty rates around the country, 
okay? And I believe it is done by county. We can zoom in. I hold down my left mouse key 
and scroll around a little bit. I can zoom in a little bit more to see what's going on. It takes a 
minute or two to clear up the map, but it does clear up eventually. There it is. 

So, we can kind of see, we certainly know that the more of something, the darker it is, but 
right over here in the left here is a legend tool. And so, you can see where people are, what 
percentage of people are under the poverty line. So, here we have three to ten percent, 
whatever it is. 

So, you can see that if you want to. You can sort of scroll around and look at the country 
done by county. You can certainly come over here and change the map if you want to. If 
you're just thinking about children who are looking at poverty rate, you can click right here. 
Looks like that defers to the state, however. 

But anyway, another thing you can do, I just - I think this is kind of interesting. You can 
come here and do it by school district. And let's see if it can load. And so, what happens is, 
when you load, you just have to select a school district. 

It doesn't really matter which one. You hit Okay. And it zoomed in to the school district. 
Okay, but as you zoom out, it shows you all the school districts around the country. There it 
is. Let me zoom out one more time, and I really just like to draw attention to how big the 
school districts are in the southeast. And when you get up here into the northeast, we have 
these tiny little school districts. 

But in any case, this is a way to look at some of the statistics and information around the 
country. And you can sort of just go right in here and click on one of these school districts if 
you want to. And it just tells you - oops, I zoomed in. Sorry about that, but it tells you what 
the school district is and the percentage. 



And so, I don't think this is the most perfect too, but it's, you know, kind of a fun tool to get 
yourself an answer or a view of a whole country if you need to do that. So, let me go back. 
Okay, and then I'm just going to transition over here to Explore Data. 

Okay, so that is another tab that we have here. And I do like to point his out, because we are 
part of this Census Academy. You can come here, and this is where you can find out about 
webinars if you want to, upcoming webinars right here. And by the way, if we didn't say 
this before, today's webinar is being recorded. 

So, this is this week. If you are going to really want to enroll for other webinars, I urge you 
to do it the week before at least, the webinar. Because the week of a webinar, we do an 
email blast, and people just start registering for the webinars left and right. 

And sometimes we've capped those webinars as we did for the webinar today, and not 
everybody can get in. So, you might, you know, you want to be about a week ahead of time. 
You want to look ahead. 

The webinar series we're doing now, which is going until the end of June, and then there 
won't be as much, for example, let's look at July. See, there's only - oops, it didn't seem to 
come up for July. But there won't be very many - actually there may not be any. 

There's just a couple in July. There's one. There’s one in August. And so, those are - you 
know, right now we have a lot of webinars going on every day. So, just something to keep in 
mind. 

So, I'm going back to Census Academy. You can also come up here. We have some courses 
you can take if you want to. They're recorded right here online, and we also - I have to keep 
scrolling back, sorry. Here it is, Census Academy. We also have these data gems, which are 
actually YouTube videos, okay? 

And they're meant to just be little helpful aids, helping you get certain concepts if you need 
them. And so, here they are right here. So, something just for you to look at. They are not 
meant to be perfectly beautiful videos. They are something on par with my 16-year-old 
daughter would be looking at on YouTube. 

So, just something to keep in mind. So, here we are back up here. We were under Explore 
Data. I showed you Census Academy, and I just wanted to come here to Census Tools and 
Apps. And this is where we take most people when we come out and give one of our 
workshops, our presentations. 

We bring them through here, and we look at the tools. And one of the main tools that we 
use is that American FactFinder. Heidi showed that to you before. And this is a way that you 
can in, and you can start getting average data and advanced search. And somebody asked 
before about getting information by voting district. 

This is the place you would do it, okay? So, you would go in here, and we would be really 
happy to help you do this. It takes a little bit of patience. But this is really where the deep 
data is, okay? 



And you can do it both by chart, chart method, or a list method, and you can do it by 
mapping - map that as well. And so, we do help you do that. We will help you over the 
phone or even do a private webinar for your group if you need that. 

So, these are other tools that are down here, and I'm looking at my time to see how much 
time we have. Not a lot. I am just going to show you really quickly, it doesn't always work. 
We have this thing called Census Flows Mapper. 

And you can launch it in some - I'm going to tell you, some of these tools at Census Bureau, 
some of them have bad error days, you know, where they don't quite work. But you can 
certainly come here, you can select a county. There it is now. And maybe we want to see the 
outbound - there. And let's see if we can get that to go, sometimes it's not going to go. 

I'll tell you what, I'll just take this one and have it go. And I have it blocked, but what it will 
do, sometimes it's going to show you where people are transitioning from, if they're 
moving out of the county, and where they're going to. So, it's really kind of good for you to 
see that sometimes things don't work for us either. 

So, here it comes. So, I selected Abbeville County, which down here in South Carolina. I can 
zoom in. And it's showing me where people - the inbound by counties. People from these 
surrounding counties, that they're moving. Moving there, not working there. But moving 
into this county, where they are coming from. 

If they're moving out of the county, I can click over here, outbound. Let's see if something 
happens. Kind of a unique thing. We're always a few years behind getting this data out 
there. Okay, and so here we go, migration, Abbeville County, and this kind of what it looks 
like. So, that is another tool that we have up there. Something for you to use. You might be 
interesting in that. So, finally, let me go back. 

You can browse by topic. You can come over here. So, I'm jumping - on Explore Data, now 
to the left, to Browse by Topic. So, you can come down here, and you can look for different 
topics if you want to. You have this over here. But I'll just show you geography really quick, 
some people are interested in that. And you could come down here, and you could start 
looking up extra information if you needed that information. One last thing I will show you 
really quickly, if you're looking for information, I am going to just - right up here, I am using 
Chrome. 

So, this only works in Chrome, or it works on Google. But you can come up here, and if 
you're looking for something, let's say census.gov, and you give it a space, and you type the 
word site, colon, space, you can put something in. For example, I had SAIP or I could put 
ACS, hit enter, and it brings me to the American Community Survey or ACS site within our 
site. 

Okay, you can do this for any site. If you were looking like the University of Pennsylvania, 
and you're looking up information about sociology, you could just put whatever the site is, 
and site dot, dot, and then sociology. I'll just show you one other thing. 

I'll do it again. Census bureau site, if needed to get to the academy, I can put in the word 
academy, and it'll find me different variations on the ping. But here it is right here. So, that 



is another thing you can do. You can just use the site search as long as you are within 
Google, or you are within Chrome. 

So, with that done, Heidi, are there any questions for me? Does anybody have any 
questions? 

Heidi Crawford: No. We had one question in the chat about possibly if we have time, 
navigating through the Narrative Profile. But I sent a chat note to everybody to let you 
know that we will be providing to the decks a couple slides that have some of the 
references that we pointed to today. 

So, for example, you know, for information about that tab, I went to SIS and the newsroom. 
So, we will put together kind of a guide or tutorial about some of the places that we went 
today. So, don't feel like if you were trying to rush to jot everything down and you missed 
something that you did. Because we'll go ahead and provide that to you. So, Fran, we'll go 
ahead and actually, Fran, we'll - we can take a couple questions. 

Presently, none in que. But as a reminder, please press star then one and record your name 
if you do have a question over the phonelines. One moment. 

Heidi Crawford: David, go ahead and transfer to me, and then- And we'll go ahead, so at this 
point, at this time, this ends some of the online demo. And what we'll do is we'll just wrap 
up with a few parting words and information that we want to share with you. 

Do you have time for one question on the phone? 

Heidi Crawford: Okay. 

Carolson Jackson, ma'am, your line is open. 

Thank you so much. We have just formed a consortium for workforce development in New 
Jersey covering eight counties in the north. And one of the things that every single - there 
are 900 business in it. And everybody has a different census profile, in other words how 
they work with the census. 

Are we able to have our 75 leaders come together in a session with you to get some 
guidance? Because we are trying to build a masterplan for workforce development. How 
would we do that? How would you recommend that we do that working with the census? 

Heidi Crawford: David, what we can do is you'll have our contact information at the end. 

Yes. 

Heidi Crawford: David is your contact for New Jersey. He can work with you offline. 

That would be wonderful and thank you very much. 

And I have one more on the phonelines, Mary Grey. Mary Grey, your line is open. You may 
ask your question. 



Okay, my question has to do where David was talking about getting the jobs. I'm currently a 
student, and I'm retired. And I worked for the census in 2010. So, I called Riverside, and she 
told me where to go, and that I can apply for five different jobs. 

And so, I was going through this, learning how your website works. When you log in there, 
David just showed it, it says, "First time applicant", when you're going to fill out your app, 
and then it says, "Returning". I hit returning, but I didn't complete it. 

Am I already in there, because I worked for you in 2010? But I just haven't - I canvased the 
neighborhood. It was all paper. I wasn't in there. 

David Kraiker: Yeah, yeah. So, you would not already be in that system. They're going to 
start that system all over again. 

Okay, so I just put all my current information, and then do my - or they're going to send me 
a password and all that kind of stuff? 

Heidi Crawford: Yeah, yeah. 

David Kraiker: Did they already send it to you, the password? 

No, I didn't complete it. I kind of looked at it, and then I, you know, had some questions. 
And so, I kind of logged out. And so, I'm going to log in here in the next week, fill out the 
application, and look at the different jobs. So, she said that they're going to be hiring in my 
area in August. I live in California, so. 

David Kraiker: Still be doing canvasing for not - they'll be counting housing units in August. 
So, that'll be a bit of a smaller operation, but it might be a little bit more fun. 

Because you don't really have to talk to very many people. You're just mapping addresses 
and things of the sort. I don't think they'll be hiring as many people, but they will be hiring 
people all around the country. 

Heidi Crawford: And yes, if you participated in 2010, we went to an automated system, so 
we're less paper this time. So, anybody that's on the phone that is interested, you'll need to 
apply for that new system. 

And what is that position called?  

David Kraiker: You know, I don't know what that would be. Is that a numerator or 
canvasser maybe? 

Heidi Crawford: Or census taker. 

Or census taker? Maybe. Okay. 

David Kraiker: Yeah, we don't know. 

Well, she said I could apply for five at one time with the one application, so. 

David Kraiker: Okay. All right.  



Figure out which one it is. You know, because I just wanted to start part time, you know, 
because I'm in school, to supplement my income and stuff. So, all right, anyway it's a great 
opportunity. So, I really enjoyed it before. 

Heidi Crawford: Thank you. So, Fran, I'm going to go ahead, if there's any questions, we'll 
hold them for a minute so I can just go ahead and- 

Thank you. 

Heidi Crawford: Last few - some of the last bits of information that we want to share. So, I 
want to mention that we - David mentioned American FactFinder. I went ahead and threw 
one of the things that I showed you, I mentioned that tool. 

And I'd be remiss if I didn't mention that we are migrating away from American FactFinder 
to a new tool called data.census.gov. So, American FactFinder will be around. They're 
telling us for at least a year or so, but effective with the American Community Survey 
release that we'll have in September, as well as some of the economic data that will be 
released, because we just did an economic census last year where we collected that data. 

So, we'll be producing statistics for that, and that will be starting to be released in 
September as well. So, starting with those two releases, they will be output only in 
data.census.gov. They will not be in AFF. So, we'll encourage you to keep an eye on the 
webinars list and encourage you that if you are interested in learning about this tool to 
keep an eye on the different webinars. 

That's another reason to sign up for that subscription. I know I've kind of been mentioning 
that, but that'll also keep you in the loop of what's going on. And then we'll have other 
webinars. But this is going to be our one-stop-shop for data. 

That's not to say some of the other tools that you might use, like QuickFacts or Census 
Business Builder, those will still be around. We don't know specifically if some of those 
tools will eventually get sunsetted. 

But for right now you can plan on them sticking around, and it's just AFF that we will no 
longer continue put new data outputs through. David mentioned, here is our Census 
Academy. So, David had mentioned that we'll have - right now we're at a current webinar 
series where it goes through June. 

And that's just the webinar series that's sponsored from our groups, so the group that 
David and I work for. A number of us were working on these national webinar series. You 
did see when David looked at July and August, there were some links to other ones. So, we 
do also put links to some of our sister divisions are also doing webinars. 

We will advertise those for them as well on our site. So, you can keep an eye out for that, 
but I know some of the ones that are coming up in the economic area will continue to have 
some webinars throughout the summer and into the fall. We are everywhere on social 
media, so if you don't follow us, you might like to follow us. 



And again, I mentioned those subscriptions, here is also link for you if you want to sign up if 
you don't get that popup box. But if you don't follow us, please think about following us on 
some of social media. 

Because we'll keep you up to date with some of the updates and things that are going on 
around the bureau. You'll have the contact information for David and I. Again, I cover 
mostly the Pacific Northwest and David is in New Jersey and New York. And then we also 
have our general box. 

So, if you'd like to know who your local DDS is, if you're interested in getting some training 
or have some questions, please feel free to call our line, our app data line, or our email box. 
And they will put you in touch with your local Data Dissemination Specialist. 

Also, feel free, if you can't get ahold of David and I, you can also send questions and emails 
to that general box as well. We'd really love to know what you thought of our session today. 
Was it helpful? Is there something that we could improve on? Is there something that you 
want to learn about in the future? 

You can look at our webinar list, see what we have, see if there's something else you'd like 
to learn. So, please provide your feedback to us. We'd love to know if this was helpful to you 
today and if there are other things that you would like to see. And with that, Fran, we'll go 
ahead and open up the lines. 

Thank you very much. We do have one more question right now. One moment. Let's see. 

Heidi Crawford: And David, also, if there's anything in chat. 

Okay, I have one on the phone. Dave Rinette, your line is open, sir. 

Thanks. I have actually a couple of questions. One is, what data is available, and how can 
one easily find it in terms of congressional district level data? And related to that is the 
second question concerning public involvement, trying to stop gerrymandering after the 
2020 census. 

Are there any plans for the Census Bureau to make available relevant data that individuals 
in the various states can get access to and use to try and minimize the amount of 
gerrymandering that the politicians engage in? 

Heidi Crawford: Well, I would say for your question about what you'd like to know, I think 
it would easier probably if you shoot - you can shoot a note to David and I. 

Okay. 

Heidi Crawford: About what you're looking for the congressional. And then one of us can 
follow up with you. We do have some of that data right now through our American 
FactFinder tool that you can access and drill down. 

In terms of the gerrymandering, I can't really speak to that. I mean, I can tell you that based 
on - we're required by law, after the census, to put together what's called a public law file, 



where we have the counts affirmed by population for the states with some other 
characteristics. 

And we have to turn those over to the states by March 31st of 2021. Because that's a year 
after we conduct the census. So, states will have that information or similar. You know, 
we're working towards reapportioning, but I can't speak too much. 

And that data will eventually be released to the public as well. The timeline, I'm not sure to 
which we end up turning that data over onto our website. But these are the few things at 
least that I can speak to that I know about with regards to your questions. I don't know if 
you have anything to add, David. 

David Kraiker: Heidi, for the creative reapportionment question, and I think every state 
uses its own kind of system. So, you know, there's not one system that's from state to state. 
I just want to say that. 

So, I'm not really sure how you can participate or sort of have to know - we don't know how 
every state does it. So, that - I just want to say that. The data that you're talking about I 
believe has to go out before the end of 2020. It has- 

Heidi Crawford: Yeah, so we give the count to the president by the end of 2020, and then 
that public law data that goes to the states for the apportionment, that has to be delivered 
to them by April First the following year. So, it's March 31st of 2021. 

David Kraiker: Yeah. Yup, and then the other thing, Heidi, they're certainly welcome to 
contact us about that. But I think to get the information about congressional district, that 
we have a website, My Congressional District, is that what that's called? 

Heidi Crawford: Yeah, yeah. We can. And we can send that. If you send your question to us 
then we can send you probably the easiest tool to use. 

David Kraiker: Yeah, you just put it in there, and it gives you all sorts of data for the 
congressional district as a whole. Not for - not that you can analyze what's going on in 
different parts of the congressional district, but you get a whole number for the 
congressional district. Yeah. That's it for me. 

Thank you. At this time, I have no further questions on the - I have one more now. Mary 
Grey, your line is open again. 

Can you just take the PowerPoint back to where it has yours and David's numbers and your 
email? I wasn't able to get it fast enough. 

Heidi Crawford: Yeah, and we'll be able to - we'll be sending this to you within the next day 
as well.  

Okay. 

Heidi Crawford: We’ll have a couple slides that give you some of the pointers to some of the 
things that we went through so that if you felt like you were scrambling to write them 
down, you'll have that. And then within the next day or so, once David and I just add the 



additional slides in, we will go ahead and get them sent out to everybody that joined us 
today. 

Okay, thank you so much. 

David Kraiker: But I just want to say, if you have an iPhone handy, this is the moment when 
you're supposed to haul it out and take a picture of the screen. 

I don't have an iPhone. I had one, but I went to a simpler phone, because I do so much from 
my computer. It was like, I need to simplify this thing. Thank you. 

Heidi Crawford: Fran, other questions on the phone? 

No. I have no further questions. I'll turn it back to you for any closing remarks. 

Heidi Crawford: Thank you. David, anything from chat? 

David Kraiker: Anything - no. I think we've just got a few compliments, that people said this 
is exactly what they needed, so I think you're good. 

Heidi Crawford: Okay, great. Well, thank you so much for joining us today. We know 
everybody is busy, so we appreciate you taking time out of your day to join David and I. 
And again, look out for other future webinars, and again please provide us some feedback 
with anything that David and I can improve for our session today or other things that you 
might want to be getting training on in the future. And again, thank you so much, and we 
appreciate it. And we'll see you again. 

As the conference is concluded, please go ahead and disconnect. Again, thank you for your 
participation. Please disconnect and enjoy the rest of your day. 


